&3 3

N BHE RERHEH




UZ?:I :1___.77 5’““%527 Dﬁ‘ﬁA@ E;Jr

OATE# (RTFEAR) - SHET (BFLBEAS) - LABET (EHkELEI8AME
i) - &NEE (BFEAR) - B ¥ (FFEAR) - VEEL (BFEA)

Design of training program for a skillful risk communicator — A case of the
Ministry of Agricnlture, Forestry and Fisheries : (1) Design policy and the
contents of the program

Tomio Kinoshita(Koshien University), Kinuko Yoshino{Kobe Gakuin University), Yukiko Yamada
(Ministry of Agriculture, Forestry and Fisheries), Chie Kauagawa(KoshJen University), Makoto Fukui
(Koshlen University ), Ako Takenishi (Koshien Umver51ty)

Abstract : The purpose of this study is to iniroduce a training program for a skillful risk communicator
in the Ministry of Agricullure, Forestry and Fisheries. The program divides into two parts. One is a
Jecture on philosophy, history, method, and effects of risk communication, and the other is 2 practice of
risk communication . The skill of risk communication during the practice is measured and fed back to
lhe participants. The most imporiant design policy of the program is how to win public confidence in
the Ministry through risk communication . Afier the program, we explain and ask for an opportunity to
hefp the executive of the Ministry to understand the purpose of the program. It help's. a lot o strengthen

an organization norm in fairness in the Ministry.

Keyword : Risk communication, Training program, Design policy, Contents of program, Ministry of
Agriculture, Forestry and Fisheries

I Lok
bl FFEREFMBORSOEBEERZPLLELT, VRITRAVAY MNeET32R
NPO 23 b LT TN, FI TR TELEEZREERIRDL S HDTH D,

OVAZaAI21z=—vavohv—=2Y

@V R I ZADHESEBR LS

QBROHE S 2T MBS

ORFHEDFES 27 LiE

OHELERI B 2 HENERO TR & FH

@ZFOEFx2 )54 1%

QARZFERD ) X 7 EH |
@REIBITI 1 —v 5 —DalfEE L 7 OHE

OhEMREDOH L L ARESR




@) —F—> v TDE L=
DuewgEoblL—=7 ,
ChoOPToB LI, |HVIAIOEER., ASLBECHEDLLZHOBPLER>TH
B, COTTHRHICEREL THEEO0OO0DRETH Y, BN, HAHBIGE. £ %
FELR FOBEEZI T, HELEEPERLRY, VTN I Y MIEBET TSk,

T05b, ~BTRHIVPT TN XIZETAREZRELEOIOI®TSH L. Thilio
2EATR. MOESVRXTCERINTVE, SHRET2OHODEHETH 5.

I BHAKEZLBIZVAZIIa=b—F—BROFR

(1) EO%EE L RLCET TOREOBE

2001 £E 9 Bic. DHPETCHEY T BSE DREHSREI N, COMETITRONGOETI %
CHOEERDBIHTATERZRBE. CAETOEDRLEROS W AL AIRFEZERIT I
BILicRb, TORHEROBERTORNE. BABRPLORERKORM. BHTREL
tow7$#®ﬁﬂtt\ﬁ@aéém<%ﬁ%ﬁﬁ&mt@botbauﬁﬁkﬁbm(m%
FERRSEES - BEHHE - BHKES, 2003).

O XS RBEEZZTT. Ei%ﬁbﬁﬁ&ﬁﬁﬂﬁkﬁmfbﬁiﬁﬂ.‘ﬁﬁﬁﬁﬁ 2003 £ 4 Al
BRORAMERICET A REAFENERE T2 20058 LWEEDHES. BEOEREELED
WAMEE LR T3 LI, B - —BEEES. ) RV FHEREEPOLE LESSEEF Y
OIEEELE bk i ERESTHEREORBR S FERDAAFREEEZIM D E Lo,

COHEZOREZFIV CHFBREESRETH. TCTOBHZD LI TRRTREEARE
2 A 156 BESICIEH. 2003 £ 5 B 16 BIZAIBR - B L. FOEFHEZORIZE, 2R
REREMmMEERT AL (')RbEF{ﬁ) EHEROELEORREEITRETI LB, B8R
T RO R

TazE (VRIEE ), BRENUE
MOEMY. BREG<I2BR2ENE5TS

ZR | ENE-
EIFREEBIE

bk, BREHINOBRRUER "Jmm%émmWh%Mﬁm:

] VRSS2 TS DR |

TERLCE (VRAZ7O32zh5—Y | -FaomEosus | GoRREaRER)
3Y) FEELTNWS. ChHORESR PP =
RLEOHE L1 THD FERROBI-NES S k. \N it
(2) BHKES DHIG L 1S TP L B,
Licl~EBFOBHEOP T, BMIK
. = - SEECHTIVUACER £ omdhk I
ELLERONERBECHATO e Seeemmommaven | DA0EE
TabbInE T BRERLIZr  SEEEIOE L e
EREAUERTAoTELS, Che  FRISE0am o et e
AR BAEOBENITDNS BT B, s a4 P2
3 .'::. _— -
Hh. HEEORSFEES N DT ZuEnof: fonn

HH D0, BEOHEBRbETIL
Khoke ZTTHL LRI BNEDN, T B oz s vmem—
BEETHE VAIEBERZMILT &1 ﬁt&ﬁuaﬁéﬂﬁl(?ﬂ@ﬁ&# 2003)
75 THE - #2281 THo.

BE - Z2ETE ERRLAHEEE) L THESEHRE. NS BREER b‘BJ}’L?‘*#




NEREBOEETWIE. TV AT r— 2P TV RIOII 22—y —3 KHET 3,
REBIECOY RS 22 —F —DEREKBERE, SKESh, BEEZO7055 LhOR
HEERL. NI IRERTAIEE R k. SHOBEIZOEBHITH S,

I Y2233 z=sr—F—FHEDBH

Pl k3. SEOMERRNI. &ﬁ*ﬁé@ﬂ%ﬁﬁt%nkﬁiﬁﬁzihﬁm
CRI BNV RZ Iy —F—D7 0%, BATERTEIETHD. CRHDYRI3
Tazy—F—id, KRERRSEMFRELELE ELFLVARIRAIDRELELERY
LYY —22Fokb, EREONEESCHBAECHET2ESEE>TNWS, DED. VU
ZZBECETIEAED TEO) B TE) ERB3C LIRS,

Libio T, VRZ A 2=y —F—WnoTHThZERB TBLexbO 7D TR L,
ZITEDNARBOREODVWTORANLRAR. DEDARRY X2 ORRPTFHMEE. Thic
YRITRVAY FOFEIOVWCHEIINMRE R OLENS B0 ERAAED TSR
SrETRNEAICE. FREhOSMEZEHTF—ARHS L. ThEFRELTREROBIC
ENHE IO TE S BEND B, EHTVIE THEOENIRRD XS0k 5,
OEEXNZ VALY 22— avoarF Y EROBRERIC I L
OBETYRYII 2= r—3 a7 LEYF—2avEReRICdIT sl
@EHEEIT TR VAI AT 2y — 3L OBBIH 5 BECMERLERT 5L
@BV AP SIFORTYVZZII 2= aOMBITETACL -
OVRITEVAY FOF—ADPTERZERDTHEN IR THFESOFI L
©7 = 7 R SRR R M L T AMGRRERTT A L
V HHeonss .

HEOHEHIIEEICL>TELRSY, SEBRTS 2002 FEOHTIE. BEHKEEDER
PEMPLEDbNE. REGE FEBAE. CEHE. BEREIVSAOAVI—EHRE L. A
Wit 12 ATH D (BoA L3 Ao ABISSDULEDT I L HWERTH DY, FEESXS
w7 OBGT. WO LTEE L HEOEMET TR LIIR B, BEAER LTD L DIEE
THDLDNAIBA Y. FEEEREIRIPEALALHD S, '

SINEO NS LRI RZE, RESS, EPBLaETETHIH ZRCL>TY RIS
DL <Mz D DEDH 5. FHERX. FOHEEE L TREIET o=,

BB 2003 EEQFHETIR. BE. IEBEE. BEELRY 16 AZHEX Ui
V BHEOBNYZy v

PHEH S E R ZNZhOMEIC X > TR 3D ¢ﬁ¢@%%séﬁizwzﬁﬁmﬁ@&ﬁ
LLEAUN—TH Do ERLEORIBEIATTHLH, BESBRITEDED THDo
IOY 5 AOBE 2002 FEOT DY T AREHL, A FERLICER, WH. SNHFTo =05
EER > THEKEORERNEFRORY vy (BRE. ki) tRHRATCHF3CLbH 2,

S EQS5 B Y X2 T2 —a vOBERATE F—ANOFEBESREES. €
AL U, EEHREDT 4 — kv ID3 b, ABICOWTOESHIE L LTRTEILEA,.
%ﬁ&konf@%ﬁﬁitLfiﬁt%MﬁﬁvtoE#tﬁﬁﬁ\%Eﬁ%®ﬁ§\%nt
BSF—H AL ETRESE LR,

OVURF 4 v IEE b0 A 1 —pAc, BEKEOREDVELE. 7&%/7“/3/%@
EFARE, OV Pa—4EZy b —J20RbFEEDH. BEOIY— SBORERY, YR




FAvIEBESELE.

VI, BHEI SRS |

THE RS » b5 2 SN EBEOTCH > ONRATH B, KIEELOELAVTEEL
WESBED - L DT ENEITHEORBEESIC ALY 3. SERNMNROEHIIUTOED .

YAV YRS A A==y avOaVTFUOVERDIEDHIILETH Y, HEOFELEDH
EHEERLRRERSRWL, TV, ZFEES AKOF 1 BEELNERHICEDS. Th

PADI Y E1—FEROBEN, ELAE D PIAX7 -0, FROISHLTHARTHLE
DdDo SHEEUADSVILLUT. HERS v 7HANSEDFRELETH DN, hid
EE, A v 7ETCHET 3. R PHEHERROY 7 MIA Y XM=V LTELZ L,

BEACFT LTSS —FLE: VA2 2322 —vabo7LbErF—Y aoilgic,
EFAOBEAPHETDH 5. BT 1 INV—TIC 1 ABETHIP I —F L ER2RHET1

- BbhiEd e

oJE—# . %Mﬁ\%ﬁirﬁﬁﬁﬂbfiimgémﬁ?%T®L\33—%@%@@@31»
Hd. EELEEKZ 1 HHNEI .
VI WHEORTYa—N

FHEDR T ¥ 2—Vid, BHEV VOB LBEERZEOHEDICEL P, LOBEOHEEHE
BCEZD, SHEOBRBAANRECL>THRDERDS, TOREL., FEFLOF LAY
OHTHREIND. TRMETIHETE. A2 HELFHY, HEOEDIZFEPThiz,

(1) £E1HBFMORT Y 2—)v

0:00- .9:40 RIS, WHELE LEROBMN. XY 2 —IVEEH

9:40-12:00 YAV 3II 2k —3 3 iR EEGHEBN

(2) 1 BBFBORTY 12—V ) .

13:00-1330 Y X322 f—-¥= VEE 1 (EFRRSIES CHESE) - BREEE

13:30-14:30 BED  BAL L7V YY) —XARBEER

14:30-15:00 BAEZ : FNV—72TETW. EINV—-7T L7V RN ) - BEBRERK
15:00-15:15 I—k—7VL—2 :

15:15-1535 REB : FNV—TZ L, VRV —ROTVEYF— a v EE
15:35-17:30 EFAEE, VRV V—IAEBOI LT o VIZDONWT, FHEBNEI L5
bR, Bl 7VvErF— a0l NEL0TRE

(3) E2BBFRIORT YV 2V

9:30-10:00 Y Z4 ¥R 2=y —>a EE (0-157 RPEEF) : BN

10:00-11:15 BEE : ¥ NV—7 T 7V R Y ) — X BERBER

11:15-12:00 7V AV V—RARBOIVF U YICDOWT, THEHYEEC L 3FMEBSED
TR, FEE LAHE

(4) E2HBFRORT Va—)

13:00-1330 VRZ3I3azh—>aLEB2 (PUHSOREVRY) : BRI

13:30-14:30 FARE : FREZBRKRE TV ARSI, BIEXIV-TILETVRV Y —
ZBEBER. BFE 7V AHO BT - - BRREBROMER

14:30-14:50 T—b—TL—2 | |

14:50-15:10 ﬁ%¥:7bXUU—2®7VﬁD%&939%§\&Ujpx&t;agﬁ\




Zhath ¢ 3HEOER. BECERNEREIE YT IEE
15:10-16:10 EFAEE. 7VRAVY-XARBOIVF Y IEODWTOMBEEHEIT LS5
L HEEEAOFE,. AL TVEY T a3 OFlit WEROTR
16:10-17:10 Eﬁﬁk7vxﬂL;5%ﬁ%§k&Jﬁﬁ&ﬁﬂ\ BEZINV-TITE

17:10-17:30 S
17:30-19:00 EAREOHEO D X ICETHERE, BHE
(5) 3 HEFHIORT Y 2—)V

9:30-12:00 %E\%%Eavz@x/A—LﬁT%%%tm%A‘

BB, JCREBFERTV1-NVIBENRHODTHEP, EEICL>CZOHES 3 BEE
EEFS rEaHniE. 1 EEBSIC 3 BECDE>TIH L EDH B, FIBRETLIGT 52
RITBEIS CHEBL WY, SEEZEESEDATIRION-FRTV2—-NERD. &
ZZFOWT, THESD UEETT S, H AR SBEHr0F0ZoBEZHLED. Th
ADEEETLI T2 WS HEADRS B, £, 2EOHRBICRBPRNEERL, XTI TVa—N
O—EBEEE BEMEFAOVRZII2=r—ar) $52LddHb,

I THEAE

(1) VRPAZa=r—varvki 4RI 22— 3 08E
,E#%ﬁti%UZbHEJZ#—DEV&\05492331:ﬁ—9a>®%a%ﬁ50
2 pHREE. WOREEZST (KT, 1997)0
D) RV BEOEE. VRS EISLSADRN, YRT L) A7 OB, WEOFEYv T, V.

IRAMOBE L ZhICRETHER :
@V RF A 2= —>avOEE, TOEHRICH D RBOMEESR
QBRI AZAI 2=y —a O (TYF YY)  EEKNRTOER, FENHARE

R, AEOREER. =BE. 232-h8 Y54 232252 aviFHOERR, 2

Ia=h—varvD)AIEH
@EMR VXL IX A= - 3VOEE (FLEYF—-YaY): EF&P\Aﬁofﬁ\

fER, SEEERME. DEINIBHORETLEER. BHOERER
GBEITFThhETFRIEERDES
@XEINEYVRAIAI 2= —a DR

(2) VRO 2=r—2aVEBE ] (MERREZICES CHRETFA)

ThEYRY 2= —2avOAPE LTERSNIHOT. BEICEHIRATES =,
B EKAORS My 2 A LENAEREAB LTS, &I TRIMBFARRE
PIOIEEELYHTh2 b0 TH L. BHRNGBEZOMEPSFEERAIhTHRN. £
DBHETY X7 DEWERTH D, DL I RTHEEZRDELWER. DX DIBEHRERICHT 3
O —XiEEWE, o TETWERRTHE. HRCEEZSIPRRVERZEOX
5&%?%%?%##%%@%@&&60ik@kfﬁﬁbtiﬁﬁ\ﬁ»—?(&sk)fﬁ
HTATLIL O TEDRERET NI POV THAlRET >

(3) 7545233 2=r—>avEE (0157 EPESEH)

S DEB. 1996 FITHFTHELE 04157 KX A2EPFESHEEHITAVWE, COSHT
id. D LI SEOREEVBYETH S LRI WD, FLOEEORED HITED
EANBDPoT, DED, BENLARERR T COLEROH I HOEF NI LS. DK




ﬂﬁﬂ\Eﬁmﬁi%§<§17vxuv—z%ﬁot#\%@%%\ﬁ4vv%%®£ﬁtk
xniTREEZSILICRD, BFEROH Y H2D > TRHPFTDODRB I LIRS
%Efﬁ\%%\Eiﬁ%ﬁ#@#a%ﬁéRETvzuU—Zmiwéﬁﬁtﬁm\ﬁﬁﬁ
CENE. ZORRKR Y OLS REEANSoEPERRT A LIIEOTLEB V. %B
EE&of%Eéhk%bhki@ﬂﬁtﬁ\@Et%ﬁéh%%ﬁ%%thiﬁﬁtt%t\
EEMICRTERORWIERERT S LW RAI ARSI,

1=, MRCHRES NHER ﬁ%r—&«—2#638~b\%@wﬁ@*#%ﬁw@%%
EEARE DL TERLE.

(4) VAL aIa=hr—YarEE 2 (PUEOREY) 247)
:nﬁ\%%ﬁ%TE%B%UZ&Dil:ﬁ—vaymﬁﬁfﬁ6o?&bﬁ\$§%I§
EE%&T%&M@%E@ET\&itzbﬁ%#97E£%#U%#%Ebtth5%ﬁ%ﬁ
otoEEE@@%&%D\ﬁ&%@ﬁ&#%ﬁ@én%tbtﬁﬁbhUZ?%@Ebﬁﬁn
i 5 RN, ﬁb?%%t@&ﬁii%théyv/?ﬁ%wavzbﬁﬂT%%g

Bt e b'('-. Joint FAO/WHO Commitiee on Food Additives M= LIEBEFE. Codex © EU
@D %\Mgmﬁo% 90/?&&&8@7~9&ﬁ%&b1k&b\%hé%i BKEDH
O 7L ZREEAEREERIE 3. TOBRT. DIRVAVAEIERIES. TV AR
@%@Eﬁ\%htﬁbfﬁﬁéﬁﬂéﬂé*tﬁt%oﬁ%@&%%ﬁﬁbtﬁa\é%ti
%%%ﬁéht%@tﬁié%%ﬂ%&ﬁ5omﬁwimﬁ\iﬁmvvy?ﬁﬁTfo\gﬁ
MRHED I LENS Y RO NEXSHRL, BESNSTVEVEHROBRICH .
K PHERTEOSZZFBECHTIHERLBER '
ﬁ%ﬁ%@iﬁﬁm5if%&<~ﬁﬁ§f%%ﬁ(%@@Mfﬂ?@%ﬁ%2%%&%%%
CEREDIcE. FEEBOLOLHETIFELTBL I LVBHTERTH S,
thi@ﬁ\%b(%ﬁ%%ﬁt%@#ﬁ%ﬁﬁof%\ﬁ%ﬁ&%tbfﬁ%ﬁﬁ?&%:
Y H% ¢ . FORTHHEEISED Y- THERED LS EThid. BVOd0r5AVETRS
htb\ﬁﬁ%hbhtb?%:&#bﬁbﬁﬁ#%f%%o:ttﬁ%%ﬁﬁ%ﬁ@f%ﬁw
MZTNAIEY. 0L REASESEERNS. BRELT, BEEMSEHENGENEZDIED
CRAATLES. BRZFNSRECHEECEL LI 2RIV BEBIIIhEThol
BT, COLSIREREREIERLTEL,
_ rhZRRERH S RROER. %@ﬁ%@ijﬁﬁf—bbf%%utf&%ooibijﬁ
HE@EWE&@L\ﬁ@iﬁﬁ@ioabfh%&iéﬁf—bbf%hﬁ SEIBIRDIEHUT
B b, PHEEIRFERCAENPI DTS, WEOHBERET SO, MW oTH.LHE
THIPETH 50

SEOTHETIH. BRAKSBE. XE. BEJFARNERK., BRLHAR2EBLE. £
BELTHRETIS2EENEFBEFEL. TOROBRACHHFE LTHENWEZ, 2ol
DPEROEGEREEIATLIERD, FTEELL>THIARTEHELL RO

X BIExE
CKTER 1997 RSHEEABORE—VYRY 232 b-Ya ORBLENR BGEEFE
(B2 BisY LTOBR - #% - b FEAEFIWMESE  Pp.145-191.
HERERESSES - BESEYE - BMUKES 2003 ﬁ@xétﬁ@@ﬁ@ ZEFT—U R
A OFEEEAL, BEREREZRELETS BOBE (BHFER) , 10 B, 12-19




_UZD:S;:#~5*%K7U55A®%%
—BEHKEZEAEL T (2) BHEOZR—

O HUHET (WEHEEAS) - ATEMl (BFEAZ) - WHERT (RHKES BRI
ANEE (RFEAS - @i 3 (BFREXS) - fUEs (PTERP)

Design of training program for a skillful risk communicator — A case of the
Ministry of Agriculture, Forestry and Fisheries : (2) Effects of the training

Kinuko, Yoshino(Kobe Gakuin University), Tomio Kinoshita(Kbshien University), Yukiko
Yamada(Ministry of Agriculture, Forestry and Fisheries), Chie Kanagawa(Koshien University),
Makoto Hukui(Koshien University), Ako Takenishi(Koshien University)

Abstract : This study aims to report the effects of a practice training for a skillful risk
communicator. The practice training divides into two parts. One is how to write well a risk
massage for press release: and the other is how to develop participants’ ability for a presentation
in public situation. The contents of the massage were estimated in seven scales ; correctness,
clearness, openness, fairness, appropriateness, plainness and consistency. The presentations for
press release were recorded by videotape, and were estimated by the trainers. After two months
we asked the participants to evaluate their training experience, and most of them rated it highly.

Keyword : Risk communication, Training program, Risk massage for press release, Presentation
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