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Let’s learn about the 
safety and health of the 
airline industry today!

There are many accidents related to 
reaction to motion and improper motion.

The airline industry 
looks like a very 
glamorous job.

True!

Let’s look at the 
occurrences of work 
accidents first!

The main causes of work 
accidents consist of the 
following.

Okay!

What kind of 
jobs are there?

I’m wondering 
that too.

Occurrences of Industrial AccidentsOccurrences of Industrial Accidents

Reference: Japan Industrial Safety and Health AssociationReference: Japan Industrial Safety and Health Association
Industrial Accidents Analysis Dara: Airline Industry Subtotal (2018). (Updated August 2019)Industrial Accidents Analysis Dara: Airline Industry Subtotal (2018). (Updated August 2019)

1 Reaction to motion/Improper motion 99 cases

2 Tripping 28 cases

3 Traffic accidents (on roads) 24 cases

4 Falls from height 19 cases

5 Collision 17 cases



That’s right.

There are many 
types of cases, 
for example….

Or, you could come down with 
heatstroke when working outside 
during the summer.

All of these examples 
could happen to us in 
our daily lives.

Yes. 
It is important to be 
responsible for your own body.

The airline industry often 
work in teams, don’t they?

I see…

But, isn’t that a pain?

Rules exist for the 
safety of everyone, 
you know!

Yes, sir!

That’s why it’s important 
to follow the instructions 
of the leader and keep to 
the designated work rules.

You could get a strained back 
by lifting up objects with an
improper posture.

Hmm?

HahahaHahaha

rumbling with ragerumbling with rage

rumbling with ragerumbling with rage

Ahem…Ahem…



The airline industry is 
responsible for the customers' lives.
Following the rules will protect your body, 
as well as the lives of customers.

In order to protect those lives 
with everything you have,
you need to be healthy first, 
don't you think?

What other examples 
of accidents are there?

You could pinch your hand 
with the tray table 
when cleaning the cabin,

So,

Let’s look at the  

actual work site!

or, before working,
you could slip and fall 
from the stairs on your 
way inside the plane.

If we become seriously injured, 
our family will be worried, and 
it will affect our income...

That’s why
it is important to 
follow the rules.

Look around you, 
and carry out your duties
in the proper procedure.

Make sure to inspect the 
tools and protective gear 
before putting them on.

Is that so….

click…click…

humming of projectorhumming of projector

OoohOooh

Buzz…Buzz…



CASE 1

Hmm…
It's a lot 
hotter today.

They said today’s 
extremely hot.

No wonder 
 it's hot.

On top of that, 
it’s tourist season, so there 
is so much luggage….

Hey, it’s time 
for a break.

It’s hot today, 
so make sure to 
drink water often.

Thank you. Make sure to rest 
in a cool place.

We also have 
items to cool 
you down.

WhirlWhirl

WhooshWhoosh

ThunkThunk

Lined upLined up



Make sure to rest 
in a cool place. I want to finish 

this up fast.

I’m going to work 
non–stop until 
I come to a good 
place to leave off.

Pant…

This is getting 
harder….

But, I can finally 
see the goal!

Just a little 
more….

FaintFaint



Newbie!

Hey, newbie!
Are you alright!?

You got a minor 
heatstroke.

Take the rest of 
the day off just in case.

You’re lucky it 
wasn’t serious…
To prevent heatstrokes,

Frequently 
consume 
water and salt.

Take breaks in
cool places.

If you notice something 
wrong with you or your 
coworkers,  report 
immediately.

Have a good night’s 
sleep,and do not 
consume too much 
alcohol.
Got it?

Yes…
I’ll be careful…

For more info on heatstrokes,For more info on heatstrokes,
refer to the comic that covers refer to the comic that covers 
all industries!all industries!

CollapseCollapse

First-Aid RoomFirst-Aid Room

Salted candySalted candy



CASE 2 Sorry!!A three point support is 
the general rule when 
climbing up the stairs.

*Hold on to the handrails with *Hold on to the handrails with 
both hands, and move up after both hands, and move up after 
putting one foot on the step. putting one foot on the step. 
When carrying something, hold When carrying something, hold 
the handrail with one hand.the handrail with one hand.

If you don’t use the 
handrails, you could 
fall, you know!

Okay, well
I’ll get busy!

So many teams 
are busy working, 
today….

Now, we’ll clean the 
inside of planes.
Let’s start.

Yes!

Hey!!

By the way,
did you watch 
yesterday’s
baseball game?

Oh!

everyone everyone 
gatheringgathering



Ow!! Are you 
alright!?

Something sharp 
in the seat pocket 
pricked my hand...

Shouldn’t you report it
to the leader?

No….
Isn’t it better to 
hurry up and finish 
my duty first?

True…

What should I do
with the injury on my finger...

I should
report it to
the leader!

You okay!?

PrickPrick

BumpBump



Just a little carelessness
can lead to collisions with
other workers.

Go to the
first–aid room. Yes…

Later on, 
he was treated, and he 
reflected on his actions.

Make sure to look around you,
and check your surroundings.

However, other staff
are working inside the plane too,
not just the sanitation workers.

Seat pockets may contain 
sharp objects, so make sure 
to check thoroughly.

I see… So, you were
rushing and a collision occurred!

You were correct in trying to 
report an abnormality to the leader.
Infections are scary.

I’m sorry…

Coming through!



CASE 3

Today, we will 
clean the aircraft. Yes!

Do we have 
enough mops?

Yes, 
we do.

Let’s finish 
this quickly.

Remember to 
focus when 
you're working.

Okay!
We’re all good.

Full body 
harness, check.

Gloves, check.

Cleaning 
equipment, check.

Harness strapped,
check!

Safety glasses, check.

Clatter, clatter...Clatter, clatter...

Clang ClangClang Clang



It’s hard to see 
how dirty the top
of the aircraft is...

Hey! 
It’s a rule to wear safety 
glasses.

The cleaning agent 
can go into your eyes!

If only the mop 
can reach the top 
just a little more….

But,
it’s dirty….

Ahhh!!
It’s quite dirty.

Yeah, 
we have to wipe
it down good.

But…

Okay,
let's start working!

Drip dripDrip drip Drip  Drip  



The cleaning agent 
went into my eyes….

Are you alright!?

I’ll report this
to the leader for you.

Ahhh…

I heard about 
this.

My eyes still 
feel funny...

Wear safety glasses to 
protect your eyes, too!

Be careful, and 
handle them properly!

When cleaning agents 
come in contact with eyes, 
it can cause irritation and 
damage the cornea.

Don’t forget to wear 
gloves and a full body 
harness as well.

Follow the designated 
work rules.

Yes…
I’m sorry.

Go to the 
first–aid room first.

Go wash
your eyes!

Splish, splash!!Splish, splash!!

PhewPhew

A medical specialist A medical specialist 
checked his eyes, and there checked his eyes, and there 
were no serious injuries.were no serious injuries.



Did you see 
how surprisingly close
dangers exist?

It is important for everyone to
be highly conscious and to follow 
the rules for the safety and health 
of the workplace.

And…

The clumsiness of the 
character reminds me 
of someone I know.

Hmm?
Did you say 
something?

Work accidents can
happen to anyone,
including to you.

It is also important to 

Okay! I’ll work hard, and 
be careful of work 
accidents!

communicate with your 
coworkers on a daily basis 
in case of emergencies.

Remember that 
following the rules
will protect your body,
family, and life.

Oh no…Oh no…

Good goodGood good



Follow traffic rules

Watch out for the weather 
(strong winds, lightning)

Do not enter dangerous 
areas

Be careful of heatstroke

Follow the Rules
Precautions to Take
in the Airline Industry 
(Outside Edition)

Watch out for collisions

Do not touch cabin equip-
ment without instructions

Be careful of pinch point 
hazards

Precautions to Take
in the Airline Industry
 (Cabin Edition)

2

4 7

1 5

3 6
Strong winds

Lightning



Learn Through Manga
The Safety and Health of the 
Airline Industry
Issued in March 2020

Published by: Ministry of Health, Labour and Welfare
Planning: Mizuho Information & Research Institute, Inc.
Supervised by: The Promotion Committee for Industrial Safety and Health 

Teaching Material Preparation, 
Working Group for the Preparation of Teaching Materials on Safety 
in the Airline Industry

Production: Sideranch Inc. 

For inquiries about this document, please contact:

Safety Division, Industrial Safety and Health Department,
 Labour Standards Bureau of the Ministry of Health, 

Labour and Welfare


